Netcetera
3-D Secure Issuer Service
Keep full control of your customer journey,
whilst meeting the security requirements

Netcetera 3-D Secure Issuer Service is a comprehensive set of modules that enables card issuers to authenticate
the cardholder in case of online payment transaction with highest accuracy. Developed in line with the EMV® 3DS
protocol it fully complies with the PSD2 directive for Strong Customer Authentication.

Strong Customer Authentication

Use biometrics to make the
2-factor authentication
process easier for your cardholders

The state-of-the-art Access Control Server (ACS)
supports variety of authentication methods like:
Out of Band (OOB) combined with Biometry or PIN
and One-time Passcode (OTP) combined with an
answer to a security question.

Reduce fraud
Authenticate your customer
without their interaction.
Fast, easy and without friction

Build confidence and trust
in the online payment flow

The Risk Engine makes real-time assessment of
the transaction risk level and steps in only when
needed.
Seamless user experience
Netcetera 3-D Secure Issuer Service supports all
PSD2 exemptions from SCA (low value payments,
merchant whitelisting, recurring payments, TRA
and secure corporate payments) and exceptions
like "one-leg-out" and MIT transactions.

Convenience beyond limits
Apply your own branding for continuous look and feel during the whole online payment flow
Expand your 3DS enabled cards base by providing your cardholders the option for self-enrollment
Enhance your customer support service using real-time transaction insights within the Admin UI

Leverage our 25 years of experience
in secure digital payments
Netcetera offers you a long-term partnership that supports you from the very idea to the reality. We continuously
improve our products with the latest industry trends, so you can further grow your business and offer the best
service to your customers.
With Netcetera 3-D Secure Issuer Service you get a service that:
is operated in highly secured data centers (PCI-DSS and PCI-3DSS certified)
you can configure according your needs
can be smoothly migrated from 3DS1 to EMV® 2.x protocol versions
can be fast and easily integrated with your existing infrastructure via standard APIs
is compliant with the major schemes (Visa, Mastercard and American Express)
Our dedicated team of experts will lead you through all phases of implementation and onboarding.
Once starting to use the service, our team will support you 24/7.

Your trusted partner for 3DS
In-house built 3DS
ACS, 3DS Server &
3DS SDK providing
interaction testing for
all components

1st in Europe,
2 worldwide to
adopt the EMV® 3-D
Secure 2.0 protocol
nd

Golden Transaction
Award 2019 winner in
innovation: 3-D
Secure

EMVCo technical
associate, Mastercard
Platinum Partner and
Visa Partner
37 mil + cards enabled
at 300+ banks

3ds-is-product@netcetera.com

3ds.netcetera.com

